Challenge 3: The Frozen Hold

Layer Core Problem Typical Pain What VeritOS Fixes
Transcript (Proof No reproducible “Prove this payout is right” - 2 Replay bundle +
Record) evidence weeks delay checksum

The Morning Everything Stopped

Monday, October 14th, 8:31 AM
Atlas Travel Group HQ, London

Ravi Sharma's phone started buzzing before he'd
finished his first coffee.

As CFO of Atlas Travel Group—a global hotel-
booking platform processing $240M in supplier
payouts annually—Monday mornings were always
busy. But this felt different.

His Treasury Ops lead, Elena Martinez, had sent
three messages in rapid succession:

8:29 AM - "Batch 67345 showing HOLD status"
8:30 AM - "Waitt, it's spreading. Multiple batches now."
8:31 AM - "Ravi, we have a problem. 1,780 hotel payments are frozen."

Ravi put down his coffee.

He opened the Treasury dashboard. A sea of red:

BATCH STATUS MONITOR

Batch ID Region Hotels Amount Status
67345 EU-Hotels 847 $2,847,293 ® zorp
67346 LATAM-Hotels 412 $1,124,847 ® zolD
67347 APAC-Hotels 521 $623,901 ® zorp
TOTAL: 1,780 $4,596,041 @® rROZEN



Four point six million dollars. Frozen.
No explanation. No reason code. Just... HOLD.
By 8:45 AM, his calendar had exploded with meeting invites:

e "URGENT: Payment Hold Emergency"
e "Crisis Call: Treasury/Finance/Compliance"
"ESCALATION: Vendor complaints"

Ravi canceled his flight to London for the quarterly board meeting.

We're not going anywhere until this is fixed.

The Blame Circle
Monday, 9:00 AM - Emergency Zoom Call
Twelve faces on screen. All stressed. All pointing fingers.

Elena (Treasury) spoke first: "The payment batch was supposed to release at 7 AM.
Instead, the PSP flagged it as HOLD with status code cOMPLIANCE REVIEW REQUIRED.'

"We didn't flag anything," said Marcus Chen, Head of Compliance. His tone was
defensive. "We approved the weekly batch on Friday."

"Did you?" asked Sarah Kim, VP of Finance. She pulled up her screen. "Because I'm
looking at NetSuite, and the approval shows as complete. But the PSP shows no
compliance approval on record.”

"That's impossible," Marcus said. "l approved it myself. Friday at 4:47 PM."

Sarah shook her head. "Approved what, exactly? The NetSuite export? The PSP batch
file? The wire summary?"

Silence.
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Marcus checked his email. "I... | clicked 'Approve' in the compliance portal. On the
weekly summary."

"Which portal?" Elena asked.

"The... compliance portal?"

"We have three compliance portals,” Sarah said, voice tight. "Which one?"
Marcus's face went pale. "I... | don't know."

Ravi closed his eyes. Here we go.

The Approval Labyrinth

Monday, 10:30 AM - The Investigation Begins

Sarah and her team spent two hours tracing the
approval trail.

What they found was a Frankenstein's monster of
a workflow, built over five years through
acquisitions, platform migrations, and "temporary"
workarounds.

Step 1: Finance Approval (NetSuite)
Finance exported the weekly payout file from NetSuite and clicked "Mark as Ready".

This created a record:

Approval Type: Finance Review
Approver: sarah.kim@atlasgroup.com
Timestamp: 2024-10-11 16:23:41 GMT
Status: READY

File: hotel payouts week42.csv

But this approval was only in NetSuite. It didn't sync to the PSP.




Step 2: Compliance Review (Three Different Systems)
Compliance had three separate portals, depending on the region:

Portal A (Internal):
Marcus reviewed high-risk countries and clicked "APPROVE".

Compliance Check: High-Risk Countries
Approver: marcus.chen@atlasgroup.com
Timestamp: 2024-10-11 16:47:12 GMT
Status: APPROVED

Portal B (PSP Interface):
His assistant, Jenny, was supposed to click "ALLOW" in the PSP's compliance
dashboard.

She forgot. She was in a meeting about Q4 vendor onboarding.

Portal C (Bank Gateway):
Treasury was supposed to verify KYC documents and click "VERIFIED" in the bank's wire
approval system.

They did. But it was linked to the previous week's batch by accident (the batch IDs were
similar: BATCH-wW41 VS BATCH-W42).

Step 3: Treasury Final Sign-Off (Excel)

Elena exported a wire summary to Excel, added a column "Treasury Approved," marked
it "YES" for each row, and emailed it to the wire team.

The wire team imported it into the PSP.
But the PSP's API required a field called approval status, NOt Treasury Approved.

So the system interpreted it as missing approval.

The Result: Approval Chaos



Three teams.

Six systems.

Nine different approval actions.

Zero shared understanding of what "approved" meant.

When the PSP's automated compliance engine ran its final check, it saw:

e Finance approval: (in NetSuite, but not synced)
« Compliance approval: X (Portal B wasn't clicked)
« Treasury approval: X (wrong format in API call)

Status: HOLD - COMPLIANCE REVIEW REQUIRED

And because no one had authority to override the PSP's automated hold, the entire
$4.6M batch froze.

The Human Toll
Monday, 2:00 PM

Sarah sat in the glass conference room, staring at a whiteboard covered in arrows
connecting six system boxes.

Elena was on the phone with the PSP's support team, on hold for 40 minutes.

Marcus was defending his approval process to Internal Audit, who'd been pulled into
the investigation.

Jenny (Compliance Assistant) was in HR, in tears, being told she might face disciplinary
action for forgetting to click "ALLOW" in Portal B.

Meanwhile, Atlas's customer support lines were melting down.

2:14 PM - Email from Radisson Prague:
"We were expecting payment this morning. What happened?"

2:31 PM - Text from Marriott Sdo Paulo:
"Third time this quarter. Are we going to have to find another platform?"



2:47 PM - Tweet from a boutique hotel chain:
"@AtlasTravelGroup holding our payment AGAIN. Unacceptable. #FindAnotherPartner"

By 3:00 PM, the VP of Supplier Relations was in Ravi's office.

"We're going to lose partners," she said quietly. "The big chains can wait a few days. The
small hotels? They operate on razor-thin margins. Late payments kill them."

Ravi nodded. He knew.
"How long to unfreeze?"

"IT says 48 to 72 hours. Manually. They have to export every transaction, add approval
columns, re-upload with the right field names."

Ravi put his head in his hands.

The Spreadsheet Nightmare

Monday, 4:00 PM - The Manual Fix Begins
Sarah's team began the painful process of manually re-approving 1,780 hotel payments.
Step 1: Export all records from the PSP to Excel.

Step 2: Add three new columns:

e Finance Approval Confirmed
e Compliance Review Complete
e Treasury Sign Off Final

Step 3: Manually mark each row:

Hotel ID: HTL-4729

Amount: $8,847.29

Finance Approval Confirmed: YES
Compliance Review Complete: YES
Treasury Sign Off Final: YES



Step 4: Have Finance, Compliance, and Treasury each review and sign off on the Excel
file.

Step 5: Re-upload to the PSP with the correct API field mappings.

Sounds simple, right?

The Problems Multiply
Problem 1: Five People Editing Simultaneously

Sarah opened the file at 4:05 PM.

Marcus opened it at 4:07 PM.

Elena opened it at 4:12 PM.

Jenny opened it at 4:18 PM.

Ravi opened it at 4:23 PM to check progress.

Each person's changes conflicted with the others.
Excel asked: "This file has been modified by another user. Save as new version?"

By 5:00 PM, there were eight versions:

HOLD release vl.xlsx

HOLD release v2 FINAL.xlsx

HOLD release v3 Marcus_edits.xlsx

HOLD release v4 Elena OK.xlsx

HOLD release v5 Treasury approved.xlsx
HOLD release v6 Ravi reviewed.xlsx

HOLD release v’/ REALFINAL.x1lsx

HOLD release v8 ACTUALFINAL USE THIS.xlsx

Which one had the correct approvals? No one could say for certain.

Problem 2: Mismatched IDs

The PSP used supplier id as the primary key.
NetSuite used vendor ref.
The bank used payee account number.



When Sarah's team tried to match records across systems, 147 rows didn't align.

Row 483:
PSP supplier id: SUP-47291
NetSuite vendor ref: VEND-9982
Bank payee account: ACC-10847392

QUESTION: Are these the same hotel or three different hotels?

No one knew. The original data contracts had been lost in a migration three years ago.

Problem 3: The Re-Upload Failed

At 6:30 PM, after two and a half hours of manual corrections, Sarah clicked "Upload to
PSP."

The API returned:

X ERROR 400: Invalid field format
Field 'approval timestamp' expected ISO-8601 format
Received: '10/14/2024 4:35 PM' (incompatible)

Excel had auto-formatted the timestamps as US locale.
The PSP expected UTC ISO-8601.

Sarah wanted to scream.

The Breaking Point
Tuesday, October 15th, 8:00 AM - Day 2
The team worked until 11 PM Monday night.

They manually re-formatted timestamps, fixed ID mismatches, consolidated eight Excel
versions into one "source of truth," and re-uploaded the batch.

At 7:42 AM Tuesday, the PSP finally processed the release.

BATCH 67345 - RELEASED



1,780 payments processed
Total: $4,596,041
Release time: 43 hours after initial hold

Forty-three hours late.

Ravi looked at his leadership team on the call—all exhausted, all frustrated—and said
what everyone was thinking:

"We just spent two days proving we already had approval.”
Marcus looked broken. "I did approve it. | clicked the button.”

"I know," Ravi said gently. "The problem isn't you. The problem is we built a system
where clicking a button doesn't mean anything."

Sarah pulled up a slide she'd been working on overnight:

“The Real Problem: No Chain of Evidence"

)( What We Lost:
- Who approved what (conflicting records across 6 systems)
- When they approved it (timezone mismatches)
- Why they approved it (no audit trail)
- What data they reviewed (approval disconnected from actual batch)

X What the PSP Saw:

- Missing approval flags

- No cryptographic proof

- No way to verify that our "approvals" matched their batch
X What Auditors Will See:

- Qualified opinion risk

- Control deficiency findings
- "Unable to substantiate authorization for $4.6M disbursement”

The Head of Internal Audit, David Park, spoke up from the back of the Zoom:
"You're going to get a finding on this. | have to report it."

Ravi nodded. "l know."

The Board Call (The Reckoning)



Tuesday, 2:00 PM - Emergency Audit Committee
Patricia Kim, chair of the audit committee, didn't waste time:

"Ravi, walk us through what happened. Why did four point six million dollars freeze for
two days?"

Ravi shared his screen. "Because our approval process is a mess."

He walked through the six systems, the three portals, the Excel re-approval nightmare,
the 43-hour delay.

Patricia interrupted. "Let me summarize. You had approvals from Finance, Compliance,
and Treasury. But the PSP didn't recognize them. So you had to manually re-approve
1,780 transactions in Excel. Which took two days."

"Correct."

"And during our external audit, how will you prove those approvals were valid?"
Silence.

"You can't," Patricia said. It wasn't a question.

"No," Ravi admitted. "We can't. The approval trail is scattered across six systems with
different timestamps, different field names, and no cryptographic link between the
approval and the batch data."

Patricia leaned back. "Then we have a material weakness in internal controls."

The words hung in the air like a death sentence.

The Discovery
Wednesday, October 16th

Elena couldn't sleep. She spent Tuesday night researching "payment approval
governance" and "cryptographic audit trails."
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At 2:30 AM, she found a white paper titled: "Governance Through Proof: Deterministic
Authorization for Financial Disbursements."

The author: Verit Global Labs.

She read one paragraph that made her sit up:

"Traditional approval workflows fail because they separate the decision from the data. An
approver clicks 'YES' on a summary, but has no cryptographic proof that the summary
matches the actual batch that will execute.

Verit binds approvals to content-addressed digests. If the data changes by even one byte,
the approval becomes invalid. This creates an unbreakable chain of evidence from input —
compute — approval — disbursement."

By 6:00 AM, she'd read the entire technical documentation.

By 8:00 AM, she was in Ravi's office.

"I found something. It's called Verit. They solve exactly this problem."

Ravi looked skeptical. "Another compliance tool?"

"No. It's a governance proof system. Every approval is cryptographically bound to the
exact data being approved. If anything changes, the approval breaks. And everything is
replayable for audits."

Ravi leaned forward. "Can they fix us before the external audit in three weeks?"

"They offer emergency implementations. | already emailed them."

The response came back in 20 minutes:

"Yes. We can replay your October 14th batch and show you what should have happened.
Available for demo call today at 2 PM GMT."
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The Verit Demo (The Revelation)

Wednesday, 2:00 PM

The Verit team—Iled by a solutions architect
named Keisha Williams—joined the Zoom with
Sarah, Marcus, Elena, and Ravi.

Keisha started with a question: "Tell me about
your approval workflow."

Sarah described the six systems, the three
portals, the Excel nightmare.

Keisha nodded. "Classic approval sprawl. Here's
what should have happened.”

She shared her screen.

Part 1: The Acceptance Matrix (One Source of Truth)

VERIT ACCEPTANCE MATRIX
Window: EU-Hotels-Week-42 (2024-10-07 to 2024-10-13)

Role Scope Action Status

Finance (ACK) Amount = $10,000 Approve digest PENDING
Compliance (CT) Country = "High Risk" Review flags PENDING
Treasury (SPV) All windows Verify bank hash PENDING

Window Digest: OxF4A8E2C9B1D7A3CS8...
Status: . APPROVAL INCOMPLETE

HOLDS:
- ACK required (Finance has not signed digest)
- CT required (Compliance has not reviewed high-risk flags)
- SPV required (Treasury has not verified bank file hash)

NEXT STEP: Complete all required approvals to release window
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Sarah's eyes widened. "Wait. Everyone approves the same digest?"

"Exactly," Keisha said. "Not summaries. Not separate files. Not different portals. One
cryptographic checksum that represents the entire batch."

Marcus leaned forward. "So if | approve the digest, and then someone changes the
data..."

"The digest changes," Keisha finished. "And your approval becomes invalid.
Automatically."

Elena felt something click in her brain. "So you can't have mismatched approvals.”

"Correct. Either everyone has approved the same batch, or the system blocks release. No
ambiguity."

Part 2: Reason-Coded Holds (No More Mystery)

Keisha pulled up the October 14th batch in Verit's replay mode:

@® GHOLD DETECTED - BATCH 67345

Window: EU-Hotels-Week-42
Status: HOLD
Total: $2,847,293 (847 hotels)

REASON CODES:

X CT.KYC.Missing
Affected vendors: 3
Hotel IDs: HTL-8472, HTL-9283, HTL-10847
Issue: Tax Identification Number (TIN) not on file
Required by: Compliance policy (High-Risk Country = TRUE)

RESOLUTION:
Add TIN to vendor records OR request manual exception from
Compliance Director (requires CT.OVERRIDE signature)

X ACK.Digest.Mismatch
ERP export digest: OxAE12F7C4...
PSP batch digest: 0x7BY9E3C2A. ..
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DISCREPANCY DETECTED:
23 hotel records present in PSP batch but missing from ERP export

RESOLUTION:
Reconcile ERP and PSP data OR accept PSP as source of truth
(requires Finance Director signature)

AUTOMATIC ACTIONS:
2 Notification sent to compliance team@atlasgroup.com
2 Notification sent to finance director@atlasgroup.com
2 RAuto-retry scheduled: 3 hours (if issues resolved)

NO MANUAL INTERVENTION REQUIRED (unless override needed)

Ravi stared at the screen. "You're telling me this would have explained exactly why the
batch was on hold?"

"Down to the hotel ID," Keisha confirmed. "No guessing. No emails. No 43-hour
investigation.”

Marcus looked like he might cry with relief. "So | would have known immediately that
three hotels were missing KYC documents?”

"And you could have fixed them in 10 minutes instead of two days."

Part 3: Immutable Transcript (The Audit Anchor)

Keisha opened a file:

"window id": "EU-Hotels-W42-2024",
"transcript version": "1.0",

"input digest": "OxF4A8E2CSB1D7A3C8...",
"output digest": "Ox9C2E4B7A...",

"approvals":
{
"role": "ACK",
"signer": "sarah.kim@atlasgroup.com",
"timestamp": "2024-10-11T16:23:41z",
"digest approved": "OxF4A8E2CO9B1D7A3C8...",
"signature": "Ox4E7A9B2C..."
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"role": "CT",

"signer": "marcus.chen@atlasgroup.com",
"timestamp": "2024-10-11T16:47:127",
"digest approved": "OxF4A8E2C9B1D7A3C8...",
"signature": "0Ox8F3DIC5E..."

I

{
"role": "SPV",
"signer": "elena.martinez@atlasgroup.com",
"timestamp": "2024-10-11T17:02:3427",
"digest approved": "OxF4A8E2CO9B1D7A3C8...",
"signature": "Ox2A9F7E4B..."

!
spoke up for the first time: "Can you prove these approvals match the batch that
actually executed?"

"Yes," Keisha said simply. "Replay the window. If you get the same output digest, you
know the approvals matched the data."

David leaned back. "That closes the control gap."

Part 4: Auto-Governed Release (No More Manual Uploads)

Keisha showed them the release flow:

ACCEPTANCE MATRIX COMPLETE

Window: EU-Hotels-Week-42
All required approvals received:

ACK (Finance) - signed 2024-10-11 16:23:41 UTC
CT (Compliance) - signed 2024-10-11 16:47:12 UTC
SPV (Treasury) - signed 2024-10-11 17:02:34 UTC

Output digest: 0x9C2E4B7A... (verified)
PSP batch file: generated and signed
Release authorization: GRANTED

& PAYOUT HEADER (Signed JSON Envelope)

"window id": "EU-Hotels-W42-2024",
"authorization": "ALLOW",
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"total amount cents": 284729300,
"recipient count": 847,

"psp batch file hash": "0xS9C2E4B7A...",
"approvals complete": true,

"verit signature": "Ox7D3F8ElA...",
"expires at": "2024-10-14T09:00:002"

STATUS: @ READY FOR PSP EXECUTION

PSP will process automatically at scheduled time.
No manual uploads required.
If any signer revokes approval before execution, release is blocked.

Elena's eyes were wide. "The PSP just... executes this automatically?"

"If the signature is valid, yes. No humans touch the funds. No Excel uploads. No manual
intervention."

"What if someone wants to stop it?"

"Any signer can revoke their approval,” Keisha explained. "If Marcus decides the KYC
check was wrong, he clicks 'Revoke CT Approval.' The payout header becomes invalid.
The PSP won't execute."

Ravi was taking notes furiously. "This is... this is governance by proof."

"Exactly."

The New Monday
Three Weeks Later: Monday, November 4th, 8:00 AM

Elena logged into the Verit dashboard for the weekly payout release.

Il WEEKLY PAYOUT WINDOWS - WEEK 44

Window Hotels Amount Status
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EU-Hotels-W44 892 $3,124,847 APPROVED
LATAM-Hotels-W44 447 $1,284,002 APPROVED
APAC-Hotels-W44 583 $847,293 ® oD

US-Hotels-W44 1,028 $4,982,001 APPROVED

@ HOLD DETAILS: APAC-Hotels-W44

Reason: CT.KYC.Missing

Affected vendors: 2 (HTL-10293, HTL-11847)

Issue: Singapore vendors require updated GST registration
Auto-notification sent: 2024-11-04 06:15:23 UTC

ETA for resolution: ~2 hours

@® ACTION REQUIRED

FIX VENDOR RECORDS

Elena smiled. She forwarded the alert to Marcus in Compliance with one line:

"Two Singapore hotels need GST updates. Verit will auto-release at 10:30 if you fix them.
No Excel required."

Marcus replied 8 minutes later:
"Fixed. Records updated. Watching the dashboard."

At 10:32 AM, the status changed:

APAC-Hotels-W44 - AUTO-RELEASED
Reason code resolved: CT.KYC.Missing (records updated)
Release authorized: 2024-11-04 10:30:47 UTC
PSP executing: 583 payments, $847,293

No panic. No emails. No manual uploads. No 43-hour freeze.
Elena sent a message to the Treasury team:

"This is what normal feels like."
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The Audit Vindication

December 10th - External Audit Review

Robert Chen, the external auditor, was reviewing Atlas's Q4 financials.

He opened the disbursement controls workpaper and saw one line:

"Payout Authorization Evidence: See Verit Transcript Bundle"

He clicked the link. A ZIP file downloaded containing 12 JSON files—one per week.
He opened EU-Hotels-w42-2024.son.

Every approval. Every timestamp. Every signature. Every digest.

He spot-checked three random weeks. Opened the transcripts. Verified the signatures.

Ran the replay API (Verit provided a public endpoint for auditors).
All three matched. Bit-for-bit.
He closed his laptop and called Ravi.

"This is the first time in 15 years | haven't had to ask 'Can you prove who approved
this?™

Ravi laughed. "Because the proof is the approval.”

"Exactly. I'm closing the control deficiency finding. You're clean."

The Transformation (90 Days Later)
Before Verit:

The Chaos:

e Hold investigation time: 3+ days (manual forensics)
e Approval systems: 6 (conflicting, disconnected)
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o Excel re-approval files: 8 versions per incident

e Vendor complaints: 15-20 per quarter (late payments)

e Audit queries: "Please explain who approved this" (no answer)
o Compliance tickets: 47 per quarter (approval confusion)

o Board confidence: Low (material weakness in controls)

The Breaking Point:

e $4.6M frozen for 43 hours

e 1,780 hotels paid late

o Two days of manual Excel re-approvals

e Control deficiency finding from auditors

o Jenny (Compliance Assistant) almost fired for forgetting to click a button

After Verit:
The Calm:

e Hold investigation time: <30 minutes (reason codes explain everything)
o Approval systems: 1 (Acceptance Matrix, cryptographically bound)

o Excel re-approval files: 0 (auto-governed release)

e Vendor complaints: 0 (no missed payments)

e Audit queries: "Can | get the transcript hash?" (that's it)

o Compliance tickets: -70% (auto-notifications explain holds)

e Board confidence: High ("governance is finally measurable")

The New Reality:

o Holds auto-resolve when issues are fixed

o Every approval is cryptographically provable

o Auditors can replay any window in 2 minutes

e No more "who clicked what button in which system?"

The Slack Testament

Monday, December 16th - End of Q4
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Ravi posted in #finance-operations:

Ninety days ago, we froze $4.6M for 43 hours because our approval systems didn't talk to
each other.

This quarter, we processed $64M in hotel payouts across 47 countries. Zero late payments.
Zero approval mysteries. Zero audit findings.

Our auditor's entire review of disbursement controls: "Transcript verified. Approved."

To Marcus: You were never the problem. Jenny was never the problem. The six
disconnected approval systems were the problem.

Now we have one source of truth. And it's provable.
Marcus replied:

"l used to dread Mondays because | knew something would be on hold and | wouldn't
know why. Now holds explain themselves. And fix themselves. This is what competence
feels like."

Elena added:

"We replaced 'please explain your approval' with cryptographic proof. That's the difference
between hoping systems match and knowing they match."

Sarah finished:

"Best part: When Internal Audit asks for evidence, | just send them a JSON file. No more
three-day evidence hunts."

The Board Recognition

January Board Meeting

Patricia Kim (Audit Committee Chair) included one line in her report:
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"Disbursement control environment transformed from material weakness to best-in-class.
Verit implementation closed all prior findings. No open items."

The CEO asked Ravi to present the Verit ROl at the next All-Hands.
Ravi's closing slide:
"What We Learned"

X Before: Approvals were opinions scattered across six systems
After: Approvals are cryptographic proofs bound to data

X Before: Holds were mysteries that took days to investigate
After: Holds are reason-coded and auto-resolve when fixed

X Before: Auditors asked "Can you explain this?" (we couldn't)
After: Auditors ask "Can | get the digest?" (we can)

X Before: Finance, Compliance, and Treasury never agreed
After: Everyone approves the same digest or nobody releases

X Before: Manual intervention required for every exception
After: System handles exceptions; humans handle overrides only

The Bottom Line:

"Compliance should never stop cash—it should prove it."

The Vendor Recognition

February - Unexpected Email

Ravi received an email from Klaus Weber, CEO of a mid-sized German hotel chain that
worked with Atlas:

Dear Ravi,

21



I don't usually write to platform CFOs, but | wanted you to know: whatever you changed in
Q4, it worked.

For three years, we received payments late 20-30% of the time. We accepted it as "the cost
of doing business" with booking platforms.

Since November, we've been paid on time 100% of weeks. Your Treasury team sends us
automated notifications if there's ever a hold, with exact reasons and ETA for resolution.

Last week, there was a KYC flag on one of our new properties. Your system caught it,
notified us, and auto-released payment within 2 hours after we fixed it.

This is what partnership feels like.

We're renewing our contract for 3 years. And we're recommending Atlas to our industry
association.

Whatever you're doing, keep doing it.

Best regards,
Klaus Weber

Ravi forwarded it to the team with one line:
"This is why we do this."

Elena replied with a screenshot from the Verit dashboard showing the exact hold Klaus
mentioned:

@® HOLD RESOLVED - AUTO-RELEASE COMPLETE

Window: EU-Hotels-W47-2025

Hotel: HTL-NEW-18472 (Weber Group - Munich South)
Status: RELEASED (auto)

Timeline:

06:15 UTC - Hold triggered: CT.KYC.Missing (new property TIN required)
06:15 UTC - Auto-notification sent to vendor contact

08:23 UTC - Vendor updated TIN in portal

08:24 UTC - Verit re-verified KYC

08:24 UTC - Hold auto-resolved

08:25 UTC - Payment released to PSP

22



Total hold duration: 2 hours 9 minutes
Manual intervention required: NONE

Marcus added:

"Two hours from detection to resolution. Used to take us 43 hours minimum. And Klaus
never even knew there was a problem until we told him it was already fixed."

The Unexpected Expansion

March - The Audit Committee Request
Patricia Kim called Ravi with an unusual request.

"The board wants you to present Verit at our next portfolio company summit. We have
eight other companies in the travel/marketplace space. All of them have the same
approval chaos you had."

Ravi was surprised. "You want me to... recommend our competitive advantage?"

Patricia laughed. "Ravi, Verit isn't your competitive advantage. Your hotel selection,
pricing, and customer service are your competitive advantage. Verit is governance
infrastructure. Like banking or email."

She paused. "Besides, if all our portfolio companies have clean audits and provable
controls, that makes us look good. And it makes the entire sector more investable.”

Ravi smiled. "When's the summit?"

The CFO Network

April - The Presentation

Ravi presented "The $4.6M Freeze: How We Fixed Approval Chaos" to 47 CFOs from
Patricia's portfolio companies.
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He showed three slides:

Slide 1: The Problem

Our approval workflow (October 2024):
* 6 systems
3 portals
* 9 approval actions
0 shared understanding
Result: $4.6M frozen for 43 hours
1,780 vendors paid late

Control deficiency finding
Material weakness declared

Slide 2: The Root Cause

Traditional approval workflows fail because:

X Approvals are separated from data
(You approve a summary, not the actual batch)

X No cryptographic binding
(Data can change after approval)

X Scattered audit trail
(6 systems = 6 different "truths")

X Manual exception handling
(Every hold requires human investigation)

Slide 3: The Solution

Verit Acceptance Matrix:

Everyone approves the same digest
(Cryptographic checksum of the batch)

If data changes, approval breaks
(Unbreakable chain of evidence)

One immutable audit trail
(JSON transcript, replayable forever)

Auto-resolved holds
(Reason codes + auto-notifications)

Result: 90 days, zero late payments, zero audit findings

During Q&A, a CFO from a gig platform raised her hand:
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"How long did implementation take?"

"Three weeks for the initial deployment,” Ravi said. "One week for the emergency replay
of our broken batch. Two weeks for full integration with our PSP and ERP."

"Cost?"

"First customer pays for build via revenue share. We paid about $180k total over four
months, recovered through prevented errors and float value. Subsequent customers pay
a fraction—Verit replicates the system."

Another CFO asked: "Did you have to change your PSP or bank?"

"No. Verit sits between our ERP and PSP. Read-only. It verifies, then authorizes. We kept
our existing rails."

A third CFO: "What was the hardest part?"

Ravi thought about it. "Trusting that it would work. We'd spent years building
workarounds. Accepting that math could actually be deterministic—that approvals could
actually be provable—that was the mental shift."

The room was quiet.

"But once you see it work," Ravi continued, "you can't go back. It's like switching from
spreadsheets to databases. You don't realize how broken the old way was until you
experience the new way."

The Metric That Mattered Most

June - Six Months Post-Implementation

Elena created a dashboard for the board showing operational metrics:

ATLAS TRAVEL GROUP - DISBURSEMENT METRICS
6-Month Comparison (Nov 2024 - Apr 2025 vs May - Oct 2024)

Metric Before After Change
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Total payouts processed $124M $156M +26%
Average payment windows/week 4.2 5.8 +38%
Late payments (>24h delay) 127 0 -100%
Hold investigation time 47h avg 0.4h avg -99%
Audit evidence requests 89 0 -100%
Compliance tickets 156 41 -74%
Manual approvals/week 847 0 -100%
Vendor payment complaints 67 2 -97%
Finance overtime hours 284h 12h -96%
COST AVOIDANCE & RECOVERY

Late payment penalties avoided: $47,200

Audit remediation costs avoided: $180,000

Finance overtime reduction: $93,400

Vendor retention (prevented churn) : $2.1M (est.)

Float value captured (intelligent holds): $127,000

Total 6-month value:

Verit investment (6 months) :
ROTI:

$2,547,600

$180,000
14.2x

But the metric Ravi cared about most wasn't on that dashboard.

It was this:

Fridays at 5:00 PM, the Treasury team goes home.

No fire drills. No weekend investigations. No 11 PM calls about frozen payments.

Elena sent him a photo on a Friday evening: her team having drinks at a pub, celebrating

someone's birthday.

Six months ago, they would have been in the office hunting for missing approvals in

Excel.

Ravi replied: "This is the metric that matters."
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Verit Principle #3: Governance
Through Proof

"Compliance should never stop cash—it should
prove it."

The problem was never Marcus clicking the wrong
button.

It was never Jenny forgetting to approve in Portal
B.

It was never the auditor being difficult.

The problem was governance without proof.

Six systems with conflicting records. Approvals disconnected from data. No way to verify
that the summary matched the batch. No chain of evidence.

Verit transforms approvals from opinions to cryptographic facts:

1. Acceptance Matrix — One digest, multiple signers, unbreakable binding

2. Reason-coded holds — No mysteries; every hold explains itself with exact
records

3. Immutable transcripts — Complete audit trail in one JSON file, replayable
forever

4. Auto-governed release — When matrix is complete, system executes (no
manual uploads)

5. Revocation power — Any signer can block release before execution

From that moment on, Finance, Compliance, and Treasury finally have a shared source
of truth.

The Thank You Note

One Year Later - October 14th, 2025

It was the anniversary of "The Freeze."
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Sarah sent a message to the #verit-appreciation Slack channel (yes, they created one):

One year ago today, we froze $4.6M for 43 hours.

Jenny almost got fired for forgetting to click a button.

Marcus spent two days defending his approval in three different systems.
Elena manually re-approved 1,780 transactions in Excel.

Our auditor declared a material weakness.

Our CEO questioned whether | was the right CFO.

Today, we processed $8.2M across 2,400 hotels in 52 countries. Zero holds. Zero delays.
Zero mysteries.

The only alert: One vendor in Thailand needed updated tax documents. Verit caught it,
notified them, they fixed it in 40 minutes, payment auto-released.

That's normal now.

To everyone who survived The Freeze: you were never incompetent. The system was
(ncompetent.

Now the system works.

Marcus replied with one line:

"I sleep well now. That's worth everything."

Jenny (who was not only not fired, but promoted to Compliance Manager) added:

"l used to have nightmares about forgetting to click a button. Now there's no button to
forget. Just proof."

Elena finished with:

"We replaced 'who approved this?' with 'here's the cryptographic proof.' That's the
difference between guessing and knowing."

Ravi read the thread and smiled.

He opened his calendar for October 14th, 2025 and saw one appointment:
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“10:00 AM - Board Meeting (in London)"
This time, his flight wasn't canceled.

This time, he actually went.

The Final Word

From Ravi's Board Presentation - October 2025

"A year ago, we had a $4.6M crisis that exposed a fundamental truth: our approval
systems were built on hope, not proof.

We hoped Finance and Compliance were reviewing the same data.
We hoped the PSP would recognize our scattered approvals.
We hoped auditors would accept our Excel reconstructions.

Hope is not a control framework.

Today, we have proof: « Cryptographic binding between approvals and data
« Immutable audit trails that survive any system migration

* Auto-resolved holds that explain themselves

« Zero late payments to vendors

« Zero audit findings on disbursement controls

The difference between hope and proof?

Hope keeps you up at night.
Proof lets you sleep.

We chose proof."

The board voted unanimously to expand Verit across all payment operations: vendor
payments, refunds, settlements, and inter-company transfers.

Patricia Kim added one note to the minutes:

"This is what good governance looks like. Recommend Verit as best practice across
portfolio."
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Epilogue: The Ripple Effect

18 Months Later
Of the 47 CFOs who attended Ravi's presentation:

e 31 implemented Verit

e 28 closed control deficiency findings

e 100% reported zero late payments after 90 days
e The average ROI: 11.3x in the first year

Klaus Weber's hotel chain expanded from 47 properties to 93, with Atlas as their
exclusive booking partner.

Jenny became a speaker at compliance conferences, presenting "The Death of Approval
Sprawl."

Marcus wrote a LinkedIn post titled "I Used to Dread Mondays" that got 47,000 views
and 200+ comments from other Compliance leaders saying "This is exactly my life."

Elena was promoted to VP of Treasury Operations.

Sarah was promoted to Chief Financial Officer when Ravi moved up to Chief Operating
Officer.

And every Monday at 8:30 AM, when the weekly payout windows opened, the Treasury
team checked the Verit dashboard, saw green checkmarks, and went back to their
coffee.

Because that's what normal looks like.

VeritOS by Verit Global Labs
Where proof isn't paperwork—it's mathematics.

www.veritglobal.com/challenges
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